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The Guild of the Royal Hospital of St. Bartholomew - Cookies Notice

This Cookie Notice explains how The Guild of the Royal Hospital of St Bartholomew (registered
charity number 251628) (“the Guild”) uses cookies and other tracking technologies through our
website www.bartsguild.org.uk. We are committed to ensuring that your privacy is protected, and
this website respects any consent you have given via our cookies banner which is displayed when you
visit our website. This Cookies Notice is to be read alongside the Guild’s Privacy Notice -
www.bartsguild.org.uk/privacy-notice - which explains how the Guild uses personal data. If you do
not accept our use of cookies, please disable them following our guidance below.

1. What are web cookies?

Web cookies are small files that are placed on your computer or mobile device by a website when
you visit it. They contain details of your browsing history on that website and distinguish you from
other users. Cookies send data back to the originating website on each subsequent visit or allow
another website to recognise the cookie. Cookies are useful because they allow a website to
recognise a user’s device and, for instance, remember your preferences and generally improve your
online user experience. Like most websites, the Guild uses cookies.

Although this Notice refers to the general term “cookie”, which is the main method used by this
website to store information, the browser’s local storage space is also used for the same purpose and
cookies and we may use other tracking technologies through this website such as web beacons. As a
result, the information included in this Cookie Notice is likewise applicable to all cookies and tracking
technologies that we use.

You can find out more about cookies at https://allaboutcookies.org.

2. Why do we use cookies?

1. To let you do things on our website — for example, cookies enable you to log in to secure
areas of our website, use the online shopping cart or make use of e-billing services.

2. To collect anonymous statistics — the information collected by cookies enables us to improve
the website through usage figures and patterns. For example, it is really useful to see which
pages of the website — and therefore which of our services — are the most popular and how
users are interacting them.

3. To improve your experience of our website — for example, to prevent you having to re-enter
details when you have already done so, or by ensuring that users can find what they are
looking for easily.

4. Measuring how cost-effective our advertising is — as a non-profit organisation, we need to
watch our advertising spend carefully. Cookies are used to help us see how many people who
click our adverts go on to do something further (for example, making a donation or applying
to volunteer) and to help make advertising content more relevant to your interests.


https://www.bartsguild.org.uk/
https://www.bartsguild.org.uk/privacy-notice/
https://allaboutcookies.org/

3. Which types of cookies do we use?
The cookies that we use can have different characteristics. For example:

e Session Cookies — Some of the cookies that we use are Session Cookies. These are deleted
when you close your browser.

e Persistent Cookies — These cookies stay on your browser or device until they expire or until
you delete them from your browser history.

All cookies have an owner. You can identify the owner by looking at the domain. The domain is the
company or website name in the cookie. Cookies can be first-party, which means that they’re owned
by the website who set them. Alternatively, cookies can be third-party. This means they’re not
owned by the website who set them.

We use both first-party and third-party cookies on our website.

4. What categories of cookies do we use?
Below is a list of the main cookies we use on this website.

e Strictly Necessary Cookies — These are cookies that are required for the operation of our
website. These essential cookies are always enabled because our website won’t work
properly without them. This means that we can’t switch them off. You can set your browser
to block these cookies, but this will mean our website won't work as well.

e Analytics Cookies — These are cookies (also known as ‘performance cookies’) which allow us
to count visits and traffic sources so we can measure and improve the performance of our
site. They are non-essential cookies that help us to know which pages are the most and least
popular and see how visitors move around the site, so that we can improve the site. If you do
not allow these cookies we will not know when you have visited our website, and will not be
able to monitor its performance.

o Marketing Cookies — These cookies may be set on our website by our advertising partners
and used by us to measure our marketing activity. They may be used by those companies to
build a profile of your interests and show you relevant adverts on other sites. They do not
store your contact details, but are based on uniquely identifying your browser and internet
enabled device.

Cookies List

The tables shown in the Appendix set out the cookies and other tracking technologies we use and for
what purposes.

You can find more information about the cookies we use on following pages:

e \Website: https://automattic.com/cookies/
e Souvenir Store: https://docs.woocommerce.com/document/woocommerce-cookies/



https://automattic.com/cookies/
https://docs.woocommerce.com/document/woocommerce-cookies/

5. Website Cookie Acceptance

By clicking the ‘l Accept Cookies’ option when you first visited the website you consent to our use of
cookies as updated from time to time. In particular, you consent to cookies being stored on your
computer and/or mobile device (unless rejected or disabled by your browser). You also have the
option to click ‘l Do Not Accept Cookies’ so that you reject all non-essential cookies. We also offer
you the ability to customise your settings by providing your consent to some types of cookies and not
others (you can do this on our cookie banner or by clicking the Cookie ‘C’ icon at the bottom of our
website.

6. Turning cookies off

Internet browsers normally accept cookies by default. However, most browsers let you turn off either
all or third-party cookies. What you are able to do depends on which browser you are using. If you
do not accept our use of cookies as set out above, please do not click the ‘accept’ option when you
visit our website and set your browser to reject cookies. However, please be aware that this may
impair or limit your ability to use our website. The option to do this is usually found in the options,
settings or preferences menu of your browser or mobile device.

Click on the links below to find out how to change your cookie settings in specific browsers and/or on
particular operating systems:

e Apple Safari: iOS (iPhone, iPad, iPod)

e Apple Safari: macOS (Mac, MacBook, iMac)
e Google Chrome

e Microsoft Edge

e Mozilla Firefox

e Opera

e Pale Moon

e Samsung Internet

e Vivaldi

There is also software available which enables you to use settings that allow you to choose which
cookies are set on your digital device, such as the ‘Ghostery’ app.
7. Google Analytics

If you use Google’s Chrome browser, you can opt-out of sending data to Google Analytics by
downloading and installing the Google Analytics Opt-out Add-on.

8. Changes to this Notice

We keep this Notice under regular review and may update it from time to time, so we recommend
that you check it regularly. Where necessary we may also notify you of changes by email. The Notice
was last updated on 20/10/2025.


https://support.apple.com/en-gb/105082
https://help.apple.com/safari/mac/8.0/en.lproj/sfri11471.html
https://support.google.com/chrome/answer/95647?hl=en
https://support.microsoft.com/en-gb/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d
https://support.mozilla.org/en-US/kb/block-websites-storing-cookies-site-data-firefox
https://blogs.opera.com/tips-and-tricks/2023/04/clean-browser-and-remove-trackers/
https://www.palemoon.org/support/prefs-privacy
https://www.samsung.com/uk/support/mobile-devices/using-the-samsung-internet-app/
https://help.vivaldi.com/desktop/privacy/cookies/
https://www.ghostery.com/
https://chromewebstore.google.com/detail/google-analytics-opt-out/fllaojicojecljbmefodhfapmkghcbnh?hl=en

APPENDIX

Strictly Necessary Cookies

Cookie

Owner

Purpose

Duration

Cookie Notice Accept

The Guild

Identifies whether the user has
accepted the use of cookies on
the website.

Persistent (1 month).

cfduid and
ARRAfinnity

Social 9

These cookies are used to
ensure trusted web traffic and
to distribute traffic across
different servers to ensure rapid
response times and therefore
improve the user experience of
the website.

Persistent (1 year) and
session, respectively.

User identification

The Guild

These are used to identify and
authenticate the user during
website use and between
sessions on the website, for
example to automatically fill in
forms. They also contain
technical data of the user’s
session, such as connection
timeouts.

Session — the cookie
expires at the end of
the session when you
close your browser.

Analytical Cookies

Cookie

Owner

Purpose

Duration

Statistics

The Guild

These cookies help monitor
anonymous use of our website,
ie. which pages are visited.

Persistent (up to 2
years) and session.

Google Analytics
(NID and Collect)

Google

This is a web analytics service
which uses cookies to show us
how visitors found and explored
our website, and how we can
enhance their experience. It
provides us with information
about the behaviour of our
visitors (for example, how long
they stayed on the site, or which
services are particularly
popular) and also tells us how
many visitors we have had. For
more information on Google
Analytics, click here.

Persistent (6 months)
and session,
respectively.

Marketing Cookies

Cookie

Owner

Purpose

Duration

Impression

Bluesky Social;
Meta

Used by Bluesky Social (Bluesky)
and Meta (Facebook, Instagram,
Threads) to register impressions
across websites, ie. when using
the social media share buttons.

Session — the cookie
expires at the end of
the session when you
close your browser.



https://www.monsterinsights.com/how-does-google-analytics-work-beginners-guide/

